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  Matrix Design Group, LLC 
_____________________________________________________________________________________________ 

Quality Policy 
 

Matrix is committed to satisfying customer requirements by: 
 
o Providing innovative safety, training, and technology systems 
o Conducting all work to a high professional standard 
o Promoting individual accountability for quality products and services 
o Adhering to Ex regulatory standards and directives 
o Committing to continual improvement of our quality management system 

 
Our Quality Management System facilitates the achievement of consistent 
customer satisfaction, which is essential to our success. 
 
 
 
 
 
President:   Mark Watson                              Director of Quality:  Michael Spanner 
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